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Digital Mailing System 
DM475™ Series

Pitney Bowes, the Corporate Design, the Eagle Design, DM Series, DM400, DM475, IntelliLink, 
Weigh-on-the-Way, WOW, Postage By Phone and INVIEW are trademarks owned by Pitney Bowes 
Inc. USPS, Certifi ed Mail, Confi rm, Delivery Confi rmation, Signature Confi rmation, Express Mail and 
Priority Mail are trademarks owned by the United States Postal Service. All other trademarks are 
the property of the respective owners.

Size: W 51.3" x D 22.5" x H 12.3" 
(dimensions exclude stacking tray)

Weight: 64 lbs. 

Electrical: 100-240 VAC, 50/60 Hz, .65-3A

Maximum Speed: Up to 120 letters per minute    
Up to 80 letters per minute – WOW® speed 
 

Media Sizes: Min.:  3.5" x 5"    
Max:  13" x 15"
 13" x 14" (in WOW® mode)

Media Thickness: Min.: .007" Max.: 5/16"

Tape: Auto-strip up to 50 tapes

Job Presets: 10

Optional Weighing: 2 lb., 5 lb., 10 lb., 15 lb., 30 lb. or 70 lb.

Approvals: UL-approved, FCC-compliant,
ENERGY STAR®-compliant

Connectivity Requirements: Constant Connection –    
High-speed Internet connection

  Supplied Installation kit includes 14' LAN 
cable

  PC meter connect

  Optional analog modem connectivity available

Postal Compliance: Digital IBIP

Digital Mailing System
with IntelliLink® Technology
DM475™ Series

Advanced
power

 
 Auto-Dating

 Multiple Tapes (1-50)

 Low Postage Alert

 High Value Protection

 Original Value Resetting

 Sealant Level Indicator

 Seal Only And No Seal Modes

 Low Ink Alert

 Password Security

 Standard Envelope Advertisements (10) 

 Standard Postal Inscriptions (12)

 Dual Language Support – English/Spanish

 Time/Date Stamp

 Custom Text Messaging

 Weigh-On-The-Way® (WOW)

 Shape Based Rating

 Enhanced Accounting

 PC Interface

 Report Printer

 Differential Weighing

 Barcode Scanner

 Weighing Platforms     
 (2 lb.,5 lb., 10 lb., 15 lb., 30 lb., 70 lb.)

Standard Operating 
Features

Options

For more information, call
1 800 322 8000 or visit us online:
www.pb.com/mailsolutions
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Help protect the environment 
The DM475™ system advances your “green” initiatives. Not 
only is it ENERGY STAR®-compliant, it also uses water-based 
inks – not acetone or alcohol-based inks – and is therefore 
environmentally responsible.
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What’s NOW!
•  Weigh-On-The–Way® (WOW)– Eliminate sorting mailpieces by 

weight and size with in-line weighing. Process up to 80 letters 
per minute in WOW mode. Shape Based Rating accurately 
determines the rate for each piece of mail based on its length, 
width, thickness and weight – all in compliance with USPS® 
regulations.

•  Color graphics display – A user-friendly, crisp, clear, color 
display makes for quick and easy selections – giving you 
step-by-step instructions.

•  Our unique IntelliLink™ technology – Lets you update your 
system with the latest software and postage rates through the 
touch of a button. The Control Center is user-friendly, and helps 
guide you through as you process your mail.

•  Built-in savings – The DM475™ gives you access to USPS® 
Commercial Base Prices for Express and Priority Mail® for 
savings up to 5% off retail rates.

•  Accountability – Expanded accounting capabilities to increase 
your productivity with the option of Budget Manager, Business 
Manager, or INVIEW™ Accounting. Print reports or export data to 
a PC or to the Web.

Unrivaled effi ciency
•  Get electronic access to a full range of USPS™ Special Services, 

including Confirmation Services and electronic Return Receipt 
at reduced rates (compared to retail)

• Preset up to 10 jobs for quick access to routine tasks

•  QWERTY keyboard for fast and easy operation with full color 
display

•  Download postal updates, software upgrades, postal inscriptions 
and graphics

My Account
Through Pitney Bowes online, get access to your account info 
when you need it.

•  Choose how to pay for postage, get a postage advance, or earn 
interest on the balance in your Reserve Account

•  Get online access to your account information at My Account 
and track payment history, monitor meter activity, pay bills, 
order supplies and request service

Constant connection 
To access postage and software downloads, there’s no need 
to move the mailing system or to install a phone line. Simply 
connect to a local LAN connection and you’ll get:

•  24/7 access to download software upgrades and postage

•  The ability to upload Confirmation Services™ transactions for 
convenient mailpiece tracking

• Painless access to USPS® rate updates

Promoting business
Use your mail to advertise. The DM475™ Digital Mailing System 
comes with 10 standard envelope ads and 12 postal inscriptions. 
You can download additional ads and inscriptions directly into 
the IntelliLink® Control Center.

Big results
Increase productivity in your office with the capabilities you would 
expect from a bigger mailing system.

Integrated weighing – Easily process individual, oversized pieces 
by determining the precise postage with an integrated scale. 

Automatic processing – Automatic feeding, sealing and imprinting 
postage at speeds up to 120 letters per minute helps to effectively 
manage large mailings.

Flexible feeding – Handles material up to 5/16" thick and sizes 
ranging from postcards up to 13" x 15" flats.

Convenient updates – Obtain postage 24/7 and handle rate 
changes more easily with automatic updates.

Online service access – USPS® Special Services, including 
Delivery Confirmation™, Signature Confirmation™ and Electronic 
Return Receipt for Mail™.

Rate selection – Select the most effective and economical USPS® 
domestic and international postage rates.

Reduce return mail – Operators can advance the date to get 
a jump on processing the next day’s mail. Mail is not returned 
due to misdating.

Track incoming mail – Mail date stamp provides dual 
functionality to track incoming mail efficiently.

Postage accounting – Tracks up to 50 accounts; data can also 
be printed or exported to a PC.

Expanded accounting options – increase your tracking and 
reporting capabilities up to 1,500 accounts with the Pitney Bowes 
Budget Manager.

Offi ce
brilliance
Time is of the essence. And there never 
seems to be enough of it in a day. Getting 
your mail out the door and to its destination 
shouldn’t be a chore. It should be an 
effortless process that can be integrated 
into your business operation, keeping 
noise levels low, taking up little space, 
and creating no disruptions.  It should have 
an advanced level of technology that is easy 
for everyone to use, with capabilities you can 
count on. 

Enter the DM475™ Digital Mailing System. 
The system collaborates with you to help 
you communicate effectively with your 
customers and meet your mailing dead-
lines. It has loads of cost-saving capabilities 
like Shape Based Rating, Weigh-On-The-
Way® (WOW) and access to a full range of 
USPS® Special Services, powered by Pitney 
Bowes IntelliLink® technology. 

Fast Processing
Automatic feed – 
up to 120 letters 
per minute

Durable Stainless
Steel Feed Deck
for larger envelopes

Weigh-On-The-Way® 
Allows you to process 
mixed weight, mixed size 
mail and apply Shape 
Based Rating rules

Crisp, Clear 
color display

Tip-to-Tip Sealing 
protects envelope 
contents. Pressure and 
transport rollers work 
together to provide 
a positive seal

 Adjustable
Stacker

 Postage-By-Phone® 
One-touch refi lls

Seal or No Seal 
Operation 

Easy Access
to postage tapes

Weighing
Shown with optional 10 lb.  
integrated weighing platform
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